
ENTRY

AV Operator

• HS Diploma
• Clean Driving 

Record
• Understanding of 

Basic Technology

$20-$25 hour

Fleet Deployment 
Specialist

• HS Diploma
• Clean Driving 

Record

$20-$24 hour

Shift Lead

• Leadership 
Experience

• Significant 
Operations 
Background

$35-$42 hour

Operations 
Trainer

• Strong AV 
Experience

• Ability to Teach & 
Communicate

$35-$42 hour

Operations 
Coordinator/ 

Specialist

• Supervisory Skills
• Previous AV 

Experience

$32-$40 hour

Customer Support 
Agent

• Customer Service 
Experience

• Strong Written 
and Verbal Skills

$28-$30 hour

Mission Control 
Associate

• Computer 
Proficiency

• Communication 
Skills

$29-$32 hour

TeleOps 
Operator

• More Advanced 
Technical Skills

• Gaming 
Experience

$30-$33 hour

GROWTH

VP Operations

• Oversight of all 
Operations Across 
Multiple Cities or 
Locations

$250k+

General Manager/ 
Location Lead

• Oversight of all 
Operations in a 
City or Location

$150k-$250k

Site Lead

• Multiple Years of 
AV Experience

• Multiple Years 
of Leadership

$90k-$140k

LEADERSHIP

AV OPERATIONS
CAREER PATHWAY


	Slide 1

